
CGRF forrnred undef.lhq pro_vi_si-o_n of lE-Act 20G3. s-ub clause 42(5) as well
Notification No.2/20X I .,o'i GHR.C (AGRF- e-ambudsman

BEFOR€ T${E CONSUMER. GRITVANCHS REDRESSAL FORUM
- }NADhIYA GUJAR,AT VIJ CG LIAAITED

coRp#RATE GFFtcE. srH FLOoR 5P vIDYUT BHAVAN,

QUORUM NAME

Chairperson Srnt MaLa Y Shah- Ahrnedabad
Independent Membei- JvirAGShaikh, Nadiad
Technicat Member Shri H R Shah, (RA&C) ,iAGVCL Vadodara

The complaint dated 04.05.18 regarding objec'licn raised for supptementary bitt
issued against slowness of mei,er.

1.0 On 02.06.18, the case of the Comptainant Grievance was heard before Consumer
Grievance Redressal Forum wher-ein Shri Sr-rreshbirai Kodinaria appeared himsetf
as comptainant whereas Shri hi N Farrnar, Deputy Engineer, Jambuva s/dn
anpeared as respondent ci-r behatf cf rvlGVCL oe:'o':e the Forum. Both the parties
were heard.

2.0 The brief history of the case is as under:

7.1 Party is having his shed at Plci i',lc.C 175+,.3iDC Por, having contract load of
27 KW provided with CT operateij rneter"

2.2 Party in question, whcse insialtation ivas checked on 07 .02.2018 vide
checking sheet No.969 through accuecheck testing meter. After checking
meter was found slow b], 31 .94%

3.0 The representative of tne cor:rplarnani ccntendec ft agreed to the s'ituation that
there were son'te Lcose connecticns irr r:rie af ihe phases of PT so he advised that,
MGVCL shoutd be i'nore careful lior se-;ch type oi connection so that stowness or
any other abnormalities did not arise h:ui: 1'cr this case they are not agreed and
accept the continuaus slowness 31"94% far si]{: eTtonths through out. They argued
that there !'nay be the stages cf djf ierent TJagL- L-f stowness during six months ancj
might have happened that on the ilate cf checi,ling stowness was detected as
31 .94%. Hence, sunplementary biil issuecl i'CIr entire six months for 31 "94%
slowness cannot be acceDt,-od"

^4.0 The respondent cci'tterrded it c,rrnplied 'i-c; thei r *i>je,ctjon that after detection
they were given "15 da-vs to r.;r-qt 

. l'orv.,rarcr r.fi:;ir o,:jcc'tion / represen'iaticri
r,:garcling w'i[[ingne-is to cai'i'\i't]r.,r ii.i 1;;1.:fi-y ir;sp:cLicn which was not Cone by thc
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Cornptainant M/s" Nimaco Synthetic F l-tci ., C 1/ 254 GIDC, Por, Tat &
Dist: Vadodara

Respondent Shri N N Parn'la:", Deputlt tngineer, Jambuva s/dn of
MGVCL"

Date of hearins 07.A6.2A1 8 at Vad',tlana
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party. so on cornp!.etion ci 15 days, the meie;' in quest'ion was removed and

reptaced by new one ancr supplenruptarviiii;i or.tiotl1- ro' stowness for the

period of six rnonrhs a,r*'to*iJrt"geirnultance from irju J"t" 24J '17 was issued'

Infact, the vottage imbutun.u wis rourJ *or* than iix month but as per the

ctause No'6'58 of ilLectricityr 5'*Oiv CoCe 2ft15' bilt for tast six months of 14168

utitt (Rs.970931-j have be-on issuec"

ln the MRI taken, it shows tnere is arr irnbatanee in vottage in one of the phases

L-3. lmbatance vor.tage occurrence *u= c*niu € 1b6-160 votts &' restoration was

done at @ 182-184 vctts. so, voi.tage avaitabte lc meter was in this range in L-3

phase. white meter in question b6tng u cr- o"perated meter, service cabte was

connected directr.y to mains of consumer end &, consumer was getting 220-240

votts regu[arly in ail the 3 ehases, so.nneter $/as ,"unning ccntinuousty stow during

tast six months, hence, ii i not passrbte to extract or 1o arrive at the exact MRI

data for the period or srowness. Therefore, i* this case, bitting for last six

months pr"purld and issued seerfls to be in order.

5.0 The Forum Members p:-esent at the hearing ccnsidered contention of both the

parties and perused the reccrds ancr *rs"rir*c, ,rnnr sheet, checking sheet and

arrived at fo[owing conclusion that tn* su**r.ementary bitt against stowness

issued is in order'

8RP4E

6.0 The Forum directs comptainant. ,\i.i s. l'linacc S-vnthetic P Ltd'' c 1l 254 GIDC'

por, Tat & Dist: vadodara, to make the payment of supptementary bitt of

Rs.67,0g3/- against stowness of meter"

PS:
tf tne comploinant is nat satisiie.d v'iih ine order CIi this Forum, the complainant rnay

approach ombutdtsmon onry orti, ,pcyment-c,f minirnurn 33i1 o! th9 bill amount issued to the

party in quest;;;. in" eifiii-*riaiurs o;f the CImbut.smsn is : rhE staff officer' office of

the Electricity ombudsrnan, cusrrot irectr;t:ty Reguictory commissi'o.n, Barrack No' 3'

potytechnic compound, x,nnoi&i, r\hntedcbaa iaa c\: in accordance with clause No'Z'63

Ch,ipter-Z of GERC Notifi*utto''t No' 3 cf Zitl i '

procgdure to mabe repres€ntati'ons Defore oiTbudsrnan*ir:

1.Representaticcmp|ainantwjthhisnameandaddress.
2. Representation shouic be suoporled with a'ifidavit'

3. True copy of order or roiuni irrd criginui oo-piajnr nafe before Forum shoutd be attached'

Enclosed docurnents shcrjld be cerr-if i6d s6pies cf ihe crigii-ial documents'

4. The representa.rion befcre ilnrbudsnran siio,-ri.cl bti su,irtitted urithin 30 days from the date of

, |:f,f,t ?tr!f,::*ruarici-: siroutcl be subririted ar rhe oi'r'jce c'i onrbudsman. copy of representation

sfroutct be submiLted ro al'L i'espcndenis'

6. lf the comptainani- is i^ec1uire,:i tl Fray 3.n)i a:-rcunt acccrcing to the. order of Forum' one-third of

. such arnount sho,.rtc,,:e rje:rosiiel oy r-ci,rrtaii'rani arrci "r*.i, 
shoutci ile attached atong with the
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8. Att representations should be with a su1'ficient cause, i-easoaable ditigence causing the consumer
prima facie loss and damages / inconvenience.

9. Representation may be submitted in English or Gujarat'i language

*** http://www.gei'cin"orq/docs/Cosumer%?OGrievances/Procedure/Procedure.pdf
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